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CONTACT COUNCIL

Please see below for a list of Council webpages within 'Contact Council .

e Book a venue

Book a school excursion

Check progress of a DA

Lodge a complaint to the Complaints O cer

Payment of rates and debtor accounts

Purchase a cemetery plot

Update my contact details

Request a certijcate online

Register for electronic debtor invoices

Claim against Council

Our o’ce hours are Monday - Friday, 9am - 5pm, however you can
contact us at anytime on (02) 6801 4000. This number diverts to an
emergency line outside o ce hours.

CUSTOMER EXPERIENCE CENTRES


https://www.dubbo.nsw.gov.au/I-Want-To/Contact-Council/book-a-venue
https://www.dubbo.nsw.gov.au/I-Want-To/Contact-Council/book-a-school-excursion
https://planning.dubbo.nsw.gov.au/Home/Disclaimer
https://www.dubbo.nsw.gov.au/I-Want-To/Contact-Council/contact-the-complaints-officer
https://www.dubbo.nsw.gov.au/I-Want-To/Contact-Council/pay-my-rates
https://www.dubbo.nsw.gov.au/I-Want-To/Contact-Council/purchase-a-cemetery-plot
https://www.dubbo.nsw.gov.au/I-Want-To/Contact-Council/update-my-contact-details
https://www.dubbo.nsw.gov.au/Builders-Developers/Applying-and-Post-Approval/online-certificates
https://www.dubbo.nsw.gov.au/I-Want-To/Contact-Council/edebtor
https://www.dubbo.nsw.gov.au/I-Want-To/Contact-Council/claim-against-council
https://www.dubbo.nsw.gov.au/

CUSTOMER EXPERIENCE CENTRES POSTAL
ADDRESS

Dubbo O“ce - Corner of Church and Darling streets, Dubbo

Dubbo Regional
Wellington O ce - Corner of Nanima Crescent and Council
Warne Street, Wellington PO Box 81
Phone (02) 6801 4000 Dubbo NSW
Fax (02) 6801 4259 2830

To contact us online, please visit DRC&ME to log in
or register. You can then access a variety of online
services where you may lodge requests to Council.

ABN

Our Australian Business Number (ABN) is 53539070928.

EMERGENCIES

For all urgent inquiries please phone our Customer Experience Centre on
(02) 6801 4000. The number diverts to an emergency line outside o"ce
hours.

SOCIAL MEDIA

Find us on Facebook, Instagram, Twitter, TikTok, and Youtube. These


https://www.facebook.com/DubboRegionalCouncil/
https://www.instagram.com/dubboregionalcouncil/
https://twitter.com/DubboCouncil
http://www.tiktok.com/@dubboregionalcouncil
https://www.youtube.com/user/DubboCityCouncil

channels are monitored Monday - Friday, 9am - 5pm.

REPORT AN ISSUE - DRC&ME - ONLINE TRANSACTIONAL
PORTAL

DRC&ME is Council's online platform that allows you to lodge requests
and track them online 24/7. In addition to lodging requests, you can pay
rates, submit a range of applications and much more - all at the click of
a button. Please register for DRC&ME here.
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https://eservice.dubbo.nsw.gov.au/eservice/start.do

