INFRASTRUCTURE

SMART WATER METERS
Dubbo Regional Council is delivering a renewal of its
existing water meter fleet with smart meter technology.

What smart meter/device will I be receiving?

The roll-out of smart water meter devices commenced on 1
June 2020. The roll-out will be delivered into 5 zones
progressing in numerical order.
To find the installation status of your zone please visit
www.dubbo.nsw.gov.au/smartmeters

Honeywell V200HT
Integrated Smart
Meter. A full
replacement meter

Clip on device
attached to existing
meters which are not
yet due for replacement

ADC - 1 clip on
device. For larger
properties such as
businesses

What is a smart meter?
A smart meter is a device that automatically records water
use, has the ability to electronically report water usage
information at regular intervals and provides instant access
to data that can highlight any issues or trends to better
manage the water network.
Benefits of smart water meters include:

How can I monitor my water usage?
Customers with a Smart Water Device will be able to
monitor and manage their water consumption through the
‘My DRC Water’ online customer portal. You can access the
portal at mydrcwater.dubbo.nsw.gov.au



Facilitation of early detection of leaks

When registering for the portal, easy to understand
instructional Videos are available for your convenience.



Enables customers to develop strategies to reduce
water usage

Your Smart water meter is still able to be read manually.
Read the numbers from left to right.



Enables Council to respond more effectively to usage
enquiries

Top line displays Kilolitres.

How do smart meters work?

Reading shown is 8 m3
which is equivalent to 8
kilolitres.

The smart water meter device detects the water flow and
transmits the current water meter reading as a small radio
signal. The information is then stored in a secure database
managed by Dubbo Regional Council.

The bottom line will
change and display other
images at intervals. This is
displaying diagnostics.

Who is responsible for the maintenance of the device?
If you notice that your meter or device is damaged or in
need of maintenance please contact Council’s customer
experience centre on 6801 4000.

Bottom line displays Litres. Reading shown is 329.70 Litres
You can check your property for leaks by ensuring no water
is being is used within your property. Check your meter and
if the bottom numbers are increasing you may have a leak.

