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Engagement Objectives

In April 2024, Dubbo Regional Council conducted a representative
telephone survey with residents living in the Dubbo Regional Local
Government Areaq.

The results of this research have been reported separately.

For engagement purposes, Council also provided the community an
opportunity to self complete the survey. An online link was made available
on Council’'s website and across social media channels. Face to face
interviewers were also employed to promote the online survey. Residents
were approached and asked to participate in the survey via a QR code
and online self competition. Interviewers were in field at the Dubbo
Farmers Market and Wellington Boot Racing Carnival during April.

Why?

. To provide the community with an engagement opportunity. To
gauge community perception of Council’'s performance, quality of
life, agreement with liveability statements, interaction with Council
and community priorities.

How?
. N=734 respondents completed the survey online

When?

«  The link was open from 28" March - 30t April




Background

Sample selection

The opt-in online survey link was made available by the Dubbo
Regional Council. In total there were 1,336 click attempts to begin
the survey, of which 734 participants completed the full survey.

Data analysis

The data within this report was analysed using Q Professional. All
percentages are calculated to the nearest whole number and
therefore the total may not exactly equal 100%.

Comparisons are also made to the results from a phone survey of 503
randomly selected residents.

Important Note

As this survey data is from a self select sample the results are only

reflective of those who have participated, and not generalisable to a
broader population.
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Ratings questions

The Unipolar Scale of 1 to 5 was used in all rating questions, where 1 was the
lowest importance or satisfaction and 5 the highest importance or satisfaction.

This scale allowed us to identify different levels of importance and satisfaction
across respondents.

Top 2 (T2) Box: refers to the aggregate percentage (%) score of the top two
scores for importance. (i.e. important & very important)

Note: Only respondents who rated services/facilities a 4 or 5 in importance were
asked to rate their satisfaction with that service/facility.

Top 3 (T3) Box: refers to the aggregate percentage (%) score of the top three
scores for satisfaction or support. (i.e. somewhat safisfied, satisfied & very satisfied)

We refer to T3 Box Satisfaction in order to express moderate to high levels of
satisfaction in a non-discretionary category. We only report T2 Box Importance in
order to provide differentiation and allow us to demonstrate the hierarchy of
community priorities.



Sample Profile | Online

Gender

Male

Female

Prefer to self describe

Age

18-34 years

35-54 years

55-64 years

65 years and older

Online
(N=734)

34%

63%

3%

13%

46%

21%

20%

Phone
(N=503)

49%

51%

0%

31%

31%

15%

23%

Personal identifiers

Culturally and linguistically diverse

First Nations

Living with a disability

LGBTQ+

None of these

Time lived in the area

Under a year

1 to 3 years

4 to 6 years

7 to 10 years

Over 10 years

Note:A/V = difference equal to/greater than 20% between phone and online.

Online
(N=734)

10%V

9%

10%

4%

71% A

1%

6%

9%

7%

76%

Phone
(N=503)

32%

16%

17%

4%

51%

0%

1%

3%

9%

86%

Online Phone
(N=734) (N=503)

Ratepayer status

Ratepayer 86% 77%

Non-ratepayer 14% 23%

Suburb - Online Only
Dubbo N 82%

Wellington [l 6%
Wongarbon | 2%

Brocklehurst | 1%

Geurie | 1%
Fumungerie | 1%
Ballimore | 1%
Mumbil | 1%

Mogriguy | <1%
Other B 4%
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Summary FIndings

The findings of the online, opt-in Community Insights survey show the results of an engaged community. Throughout this report

we make comparisons between the representative phone survey and the opt-in online survey. Despite widespread promotion

of the online survey, the opt-in nature of this methodology is less representative of the wider community.

Overall satisfaction

58% of Online respondents are at
least somewhat satisfied with the
performance of Council over the
last 12 months — compared to 81%

of Phone respondents

Quality of life

75% of Online respondents rated their
quality of life living in the Dubbo
Regional LGA as ‘good’ to ‘excellent’
— compared to 87% of Phone

respondents

What Council services/facilities are
important to Online Respondents?

89%
87%
87%
87%
86%

Airports (Dubbo Regional & Bodangora)
Sewage service

Water supply

Household waste collection

Parks and open spaces for recreational activities

What Council Services/Facilities are Online
Respondents less satisfied with?

33%
35%
37%
42%
447,

Maintenance of unsealed roads

A range of affordable housing

Maintenance of sealed roads

Aquatic Centres (Dubbo, Wellington, Geurie)

Financial management (Rates, budgets)



Satisfaction Scorecard

21 of the 59 services and
facilities received a satisfaction
score of 80% or more and 20
fell below 60% (housing, sealed
roads and unsealed roads)

(continued overleaf).

Good performance
(T3B sat score 280%)

&

Monitor
(T3B sat score 60%-79%)

Needs
improvement
(T3B sat score <60%)

Q

Leadership

Decisions by elected body are made in the
interest of the community

The elected body are visible and involved
within the community

Civic events and recognition of community
(Citizenship ceremonies, Anzac Ceremonies,
Australia Day, Dubbo Day)

Engagement with the community

Financial management (Rates, budgets)

Being a well-run and managed Council

Managing commercial business o benefit the
community

Provision of information

Plans and responds in natural events and
disasters

Housing

Sewage service

Water supply

Household recycling

Household waste collection

Water conservation initiatives

A range of affordable housing

Economy

Promotion of region as a Tourism destination

Support local business development

Support investment in developing skills and
trade for future growth industries

Liveability

Events are supported within the community

Library services & programs

Parks and open spaces for recreational
activities

Playgrounds & public spaces

Community halls & hire

Arts & Cultural services & programs

Urban tree preservation planning and planting

Urban tfree maintenance & management

Reserves including rivers and rural

Sporting grounds

Interment & cemetery services

Services for Aboriginal & Torres Strait Islander,
Seniors, Youth and Disabled are supported



Satisfaction Scorecard (Continuved)

v

Q

Good performance
(T3B sat score 280%)

Monitor
(T3B sat score 60%-79%)

Needs
improvement
(T3B sat score <60%)

Environment & Sustainability
Waste & recycling initiatives

Environmental education & awareness

Environmental protection & enforcement (ranger
services, illegal dumping, companion animals)

Development approvals

Managing commercial & industrial development
Managing residential development

Heath inspections & enforcement

Infrastructure

Street lighting
Traffic management
CBD parking
Access to public transport
Maintenance & provision of footpaths
Maintenance of sealed roads

Maintenance of unsealed roads

Council Facilities & Maintenance

Western Plains Cultural Centre
Dubbo Regional Theatre & Convention Centre

Aquatic Cenftres (Dubbo, Wellington, Geurie)

Macquarie Regional Libraries (Dubbo and
Wellington)

Old Dubbo Gaol

Wellington Caves

Dubbo Visitor Information Centres (Dubbo and
Wellington)

Dubbo Regional Livestock Markets

Airports (Dubbo Regional & Bodangora)

Waste & Recycling Facilities (Dubbo, Wellington &
villages)

Cemeteries (Dubbo, Wellington & Villages)
Showgrounds (Dubbo and Wellington)
Animal Shelter

Public Amenities

Sports Complex's and facilities (Dubbo, Wellington
& Villages)



Section One

Living in the Dubbo LGA

This section explores residents’ quality of life, what residents love about the LGA,

what they want to see prioritised and agreement with community
wellbeing/Council planning and engagement measures.
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Quality of Life

QIld. Overall, how would you rate the quality of life you have living in Dubbo Regional Council area?g

Excellent (6) 7% 24%

Online respondents (i.e. those who opted-in to complete the survey) were

36%
less positive about their quality of life, with 75% rating their quality of life as very good (3] _33%
‘good’ to ‘excellent’ — a much lower rating compared to the Phone sample 27%
Good (4 .
- o | ey
. 9%
F 3
air (3) 18%
Phone Online
2%
Top 3 Box % 87% 75% Poor (2] 5%
Mean rating 4.65 4.13
2%
Very poor (1)
Base 503 734 2%
0% 10% 20% 30% 40%
mPhone (N=503) mOnline (N=734)
Gender Age Ratepayer status Time lived in area Suburb
Overal Non 10 years or Over 10
Male Female 18-34 35-54 55-64 65+ Ratepayer ratepayer less years Dubbo Wellington Other
Top 3 Box % 75% 74% 76% 65% 70% 82% 85% 77% 63% 76% 74% 76% 67% 72%
Mean rating 4.13 4.13 4.15 3.91 3.97 4.36 4.40 421 3.68 4.10 4.14 4.16 3.90 4.04
Base 734 251 461 97 334 154 149 630 104 176 558 602 42 90

Top 3 Box = ‘good’ to ‘excellent’ (scores 4-6) Scale: 1 = very poor, 6 = excellent
Note: Mean rafing is on a é point scale

A significantly higher/lower rating (by group) 11



Most Valued Aspects of Living in the Dubbo LGA

Qla. What do you value most about living in the Dubbo Regional Council local government area?

Online Parficipant Responses

“It's a city, but still small enough to be a peaceful lifestyle”

“I grew up here and have lots of familiar faces around tfown”

“Community focused, multicultural population, invested in cultural
activities, generally safe & friendly”

“Great variety of shops and good private school options”

“Being a regional centre that has most of the essential services
and amenities without being in a large metropolitan city”

“Convenience of city living, without the chaos of the city”

Base: N =734

The online responses have been grouped in several themes, with the most

frequently mentioned shown below:

16%

Quality and
variety of
services,

facilities and

infrastructure

6%

15% Natural
environment/

beauty/

Sense of
community/ Most Valued climate

friendly ASpeCfS

27%

11% Rural aspect/
Location/ country living/
close to lifestyle/ open
services and spaces
facilities

Please see Appendix 1 for complete list



Most Valued Aspects of Living in the Dubbo LGA

Qla. What do you value most about living in the Dubbo Regional Council local government area?

Whilst citing fewer mentions, the key aspects valued by online respondents remained in line with the results of the phone survey.

Online respondents were more likely to have mentioned the ‘rural aspect/country living/lifestyle/open spaces’.

. . 20%
Rural aspect/country living/lifestyle/open spaces %

27%

20%
Quality and variety of services, facilities and infrastructure 0%

16%

17%
Sense of community/friendly community %

15%

. . . 14%
Location/close to services and facilities %

1%

1%
Close to family/friends K

8%

Natural environment/beauty of the area/climate/fresh air %

l

6%
m Phone (N=503)

Low density/low congestion/ease of getting around “ 10% = Online (N=734)
(o]
A safe area/family friendly 2%
4%

Please see Appendix 1 for complete list 13



Priority Areas for the Next 10 Years

Qlb. Thinking of the next 10 years, what do you believe will be the highest priority issues within the Dubbo Regional Council local government area?

Ad22

;;@

Addressing public issues such as community
safety/crime/homelessness/more police

8
O

i

Roads/supporting infrastructure/traffic management

Infrastructure, services and facilities to cater to growth e.g. health,
education, efc.

Housing affordability/availability

Improved planning for the area/managing development and
populafion growth

Cost of living/rates/services

Improved Council action, e.g. fransparency, staff,
communication

im In an unprompted, open-ended question, 36% of online respondents believe ‘addressing public issues such as community
-L safety/crime/homelessness and policing’ as the highest priority issue facing the DRC LGA.

The top 4 priority areas for online respondents remain consistent with the phone results.

The responses have been grouped into several priority/focus areas, with the most frequently mentioned shown below:

39%
36%

30%
25%

26%

21%
20%

5%
7%
7%
6%7 m Phone (N=503)
E Online (N=734)
9%
5%

Please see Appendix 1 for complete list



Priority Areas for the Next 10 Years

QIlb. Thinking of the next 10 years, what do you believe will be the highest priority issues within the Dubbo Regional Council local government area?

In response to an unprompted, open-ended question, the following themes emerged as the most prominent.

Addressing Public Issues

36%

“Addressing the issues with break ins,
fighting in main street, deterioration of
respect and accountability by youth”

“Drugs, homeless people, safety issues,
break ins”

“Fixing crime and drugs, can’t even go
down the street without being approached
by junkies”

“Helping homeless people and those with
mental health and social needs”

“Safety, law and order”

“Violent crime making Dubbo undesirable”

“Youth crime, out of control and no one
can touch them”

Participant Comments

Roads and Traffic

25%

“Improving roads and the Wellington
streetscape”

“Keeping highways pothole free and more
roundabouts to stop speeders”

“Road improvement, education of drivers
and people walking on road edges”

“Trafficl It's already very bad”

“Improve traffic flow, e.g. fewer traffic lights”

“Dual lanes for Cobra St. all the way from
the bridge to Bunnings”

“It should be roads and not selling the sale
yards”

Infrastructure, Services and Facilities to

Cater for Growth

22%

“We need more doctors/GPs, if Dubbo
wants to grow we need to have a better
health system and walk in doctors.”

“Schools and sporting facilities”

“Population growth and keeping up with
infrastructure and services needed”

"Quick and affordable access to essential
services - GPs, psych's, etc.”

“Access to public pre-school”

“Improved medical availability”

“More parklands within walking distance of
homes - good for physical and emotional
wellbeing, and social interactions.”

Note: The comments provided by participants above offer valuable insights into the community's perspective. Council can play varying roles of influence

Base: N =734

and impact across the identified issues.



Changes respondents would make to the LGA

QIlc. What would you change about living in Dubbo Regional Council local government area?

When asked what changes respondents would make to the LGA, key suggestions centred on reducing crime in the LGA/improving safety (26%),

followed by improved Council management, including greater transparency, financial management and staff (20%).

Online Participant Responses

“The City needs a good clean up, crime is out of control and
undesirable people roam the main business area harassing
people”

“Access to range affordable housing. Youth services to reduce
antisocial behaviour. Greater sense of community spirit. More
collaborative problem solving from the ground up. More fun”

‘Affordable housing for all, encourage more recreational facilities
and services, encourage more doctor's and specialists’

“To improve living in the Dubbo Regional Council area, | might
consider enhancing public transportation options, increasing
access to healthcare services, promoting sustainable practices,
and supporting local businesses to foster economic growth and job
opportunities”

“Ensure the CBD area was free of unsavoury characters asking for
money, swearing, riding bikes on footpaths etc”

“Council focusing on community improvement”

Base: N =734

Reduce crime in the LGA/Improve safety
Council management (transparency, finances, and staff)
Roads/supporting infrastructure/traffic management

Build/maintain infrastructure (halls, retail, restaurants, schools)
More/maintain parks, playgrounds, open spaces, sporting fields

Affordability/accessibility of housing
Access to health services

Cost of living

Support/activities/facilities for youth, LGBTQI+, Indigenous, those with
disability

More events/activities

Improving community facilities/services e.g. waste, public toilets,
recreation, etc.

Footpaths/pathways

Public transport options e.g. fast train, affordable, active transports,
direct fights, efc.

Maintenance of the area

Wellington and Dubbo should be separate/de-amalgamate
Improved water quality/service

Address/decrease homelessness

Managing growth and development

Other

Nothing/Don't know

Online
(N=734)
26%
20%
13%

7%
6%

5%
5%
4%
4%
4%
4%
3%
3%
3%
2%
2%
2%
2%

7%
6%



Agreement Measures: Community Wellbeing

Q4. In this section | willread out a number of statements. For each of these could you please indicate your level of agreement with each statement?

Online respondents had lower levels of agreement across all community wellbeing measures, lowest for ‘the elected body are available and visible’

(Online, 15% agree compared to 29% via Phone).

Top 2 Box %
Online Phone
(N=734) (N=503)
Healthy lifestyle opportunities are available 1% 59% 71%
Opportunities to participate in arts, entertainment and cultural activities 9%, 7% 56% 69%
| feel a part of my local community 1% A 52%, 62%
The local economy is diverse and offers a wide range of oppor’runi’rievsvcf)cr)li 13% 7% 51% 61%
Is a good place to live/I'm proud of where | live -17% 9% 49%V 74%
The LGA is an attractive place for visitors -16% 7% 47% VY 68%
The cost of living in this LGA is affordable to you 25% Rzzann 31% 45%
As a regional centre | feel connected to larger cities and centres 25% | 25% W 28% 44%
My community is harmonious, cohesive and inclusive -31% o 25% 0 27% 41%
The services & facilities Council provides is value for money -29% 20% W 23% 33%
The LGA is a safe place to live, work and play -26% - 20% B 22% 37%
My interactions on matters that are |mporf0mn’regonmgleov\;§hbsetgpf -16% 019% A 22% 39%
New residential developments support our diverse community needs 25% [ 18% 1 19% 34%
The elected body are available and visible -29% 13% I 15% 29%
-75% -50% 25% 0% 25% 50% 75%

| Strongly disagree Disagree Agree | Strongly agree

Please see Appendix 1 for results by demographics
Note: A /V = difference equal to/greater than 20% between phone and online.



Agreement Measures: Council Planning and Engagement

Q4. In this section | willread out a number of statements. For each of these could you please indicate your level of agreement with each statement?g

Online respondents had lower agreement for all planning and engagement measures. The Online survey also tested agreement with 2 additional statements, ‘the

planning and development initiatives implemented by Council adequately address both current needs and future requirements for our environment and landscape’ and

‘my CBD is flourishing with diverse shopping, parking and programs to support our retail economy’. Agreement with both measures was low. Top 2 Box %
Online Phone
(N=734) (N=503)
| understand the relationship between the elected body of Council and - 44%, 45%,
the organisation -14% 31% - 3%
My interactions with Council have been responsive and resolved B 27% 7% 35% 48%
Grants and funding opportunities are explored B 26% B 30% 37%
Council plans well to help secure the community’s long-term future C18% -23% 24%, | 25% 36%
Council is committed to net zero future for the organisation - _14% 19% . 24% 34%
Information about Council and its decisions is clear and accessible _ 4% 18% I 20% 35%
Council is financially responsible _ 8% 17% l 20% 38%
Council adequately considers community concerns and views in making
decisions o 24% -29% 19% [ 20% 31%
Council communicates well with me 22% -29% 17% B 19% 28%
Council offers good value for money 24% 226% 16% | 18% 25%
The planning and development initiafives implemented by Council* . 20% -23% 15% | 16% N/A
My CBD is flourishing with diverse shopping, parking and programs to _ 399 13% I 15% N/A
support our retail economy
There is a clear plan and direction for the future 2% -28% 13% | 15% 28%
-75% -50% -25% 0% 25% 50%
*...adequately address both current needs and future requirements for our B strongly disagree Disagree Agree I strongly agree

environment and landscape Please see Appendix 1 for results by demographics 18



Preference to Receive Information

D5. How do you prefer to receive your informatione
Online respondents prefer to receive information via Facebook.

Compared to the phone results, online respondents expressed a lower preference for receiving all prompted mediums.

Facebook 65%

58%

Local radio (2DU, ZooFM, TripleM, DCFM) 58%

43%

Electronic Direct Mail (E-newsletters) 37% ¥ 70%
Welbsite Y 66%
i Ofther specified Base
. 4% 2 N=734
Television 6%V
° Mail 3%
Newspaper m 40% Flyers/pamphlets/hard copy 1%
Word of mouth 1%
DRC, YourSay, WPCC, DRTCC, Events, other w 47% Email 1%
8% Non-commercial, community radio 1%
Other social media (Instagram, twitter, tik-tok, LinkedIN) m ° Councillor monthly consultation inferviews <1%
Other 1%
Visting Libraries |G 1
SHING SOICTES 9%V Don't know/unsure <1%
B~ . 46%
Visiting Council F
17%
Other 7%
0% 20% 40% 60% 80%
®m Phone (N=503) m Online (N=734)

Note: A/ V¥ = difference equal to/greater than 20% between phone and online
See Appendix 1 for all demographics and ‘other’ specified 19



Summary of Service Delivery

This section looks at satisfaction with Council’s overall performance and summarises the
importance and satisfaction ratings for the 59 services and facilities. In this section we
explore tfrends to past research and comparative norms.

Section Two d’
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Overall Satisfaction with the Performance of Council

Q3. Overall, for the last 12 months, how safisfied are you with the performance of Council, not just on one or two issues, but across all responsibility areas?

Online respondents were, again, generally less positive in their responses

compared to the Phone sample. 58% of Online respondents were at

least somewhat satisfied with the performance of Council over the last Very satisfied (5) 8%

3%
12 months compared to 81% of Phone respondents.

Of the online respondents, ratepayers and those aged over 65 Satisfied (4) m o

expressed higher levels of satisfaction with the performance of Council.

Somewhat satisfied (3) 37%
34%
Phone Online L 14%
Not very satisfied (2) 26%

Top 3 Box % 81% 58%V

Meanrating 326 2.697 Not at all safisfied (1) “ .

Base 503 734

0% 10% 20% 30% 40%
B Phone (N=503) m Online (N=734)
Gender Age Ratepayer status Time lived in area Suburb
vl Non- 10 years or Over 10
Male Female 18-34 35-54 55-64 65+ Ratepayer Y Dubbo Wellington Other
ratepayer less years

Top 3 Box % 58% 54% 61% 53% 54% 60% 68% 60% 49% 63% 56% 59% 52% 53%
Mean rating 2.69 2.60 2.76 2.58 2.62 2.64 2.97 2.73 2.46 2.81 2.65 2.73 2.45 2.54
Base 734 251 461 97 334 154 149 630 104 176 558 602 42 90

Note: A /V = difference equal to/greater than 20% between phone and online. Scale: 1 = not at all satisfied, 5 = very safisfied A significantly higher/lower level of satisfaction (by group)

21



Importance - Highest/Lowest Rated Services/Facilities

‘Airports (Dubbo Regional & Bodangora)' is considered higher in importance by Online respondents compared to ‘maintenance of sealed roads; by Phone respondents.

The following services/facilities received the highest T2 box importance ratings:

Phone Online

Higher importance T2Box  Mean Higher importance T2Box  Mean
Mainfenance of sealed roads 93% 4.66 Airports (Dubbo Regional & Bodangora) 89% 4.57
Household waste collection 93% 4.60 .

Sewage service 87% 4.53
Parks and open spaces for recreational activifies 93% 4.56
e 99% 4.66 Water supply 87% 4.55
Waste & Recycling Facilities 90% 4.59 Household waste collection 87% 4.50
Public Amenities 90% 4.57 Parks and open spaces for recreational activities 86% 4.44

The following services/facilities received the lowest T2 box importance ratings:

Phone Online
Lower importance T2 Box Mean Lower importance T2 Box Mean
Community halls & hire 55% 3.68 Arts & Cultural services & programs 61% 3.80
Arts & Cultural services & programs 60% 3.77 Environmental education & awareness 61% 3.79
Western Plains Cultural Centre 63% 3.79 Community halls & hire 62% 3.81
Civic events and recognition of community 64% 3.81 Services for Aboriginal & Torres Straitf Islander, 64% 3.89
Seniors, Youth and Disabled are supported ’

Old Dubbo Gaol 67% 3.87 The elected body are visible and involved within

the community 65% 3.85

T2B = important/very important
Scale: 1 = not at allimportant, 5 = very important



Satisfaction — Highest/Lowest Rated Services/Facilities

Similar fo phone results, online respondents are most satisfied ‘Old Dubbo Gaol' and least satisfied with ‘Maintenance of unsealed roads’.

The following services/facilities received the highest T3 box satisfaction ratings:

Phone Online
Higher satisfaction T2 Box Mean Higher satisfaction T3 Box Mean
CleBubboiGaol % A2 Old Dubbo Gaol 97% 425
i i i i A 4.22 . .
Macquarie Regional Libraries e Dubbo Regional Theatre & Convention Centre 95% 419
Dubbo Regional Theatre & Convention Centre 96% 4.27 o
Li i 94% !

Wellington Caves 9% 405 ibrary services & programs 4% 4.07
Library services & programs 96% 491 Macquarie Regional Libraries 94% 4.14
Dubbo Visitor Information Centres 96% 416 Dubbo Visitor Information Centres 94% 4.11

The following services/facilities received the lowest T3 box satisfaction ratings:

Phone Online
Lower satisfaction T2 Box Mean Lower satisfaction T3 Box Mean
Maintenance of sealed roads 48% 2.53 Maintenance of unsealed roads 33% 2.07
Maintenance of unsealed roads 49% 2.48 A range of affordable housing 35% 2.16
A range of affordable housing 54% 2.60 Maintenance of sealed roads 37% 2.17
Aquatic Cenfres 63% 3.05 Aquatic Cenftres (Dubbo, Wellington, Geurie) 42% 2.37
Financial management (rates, budgets) 64% 2.91 Financial management (Rates, budgets) 44% 2.38

T3B = somewhat satisfied/satisfied/very satisfied
Scale: 1 = not at all satisfied, 5 = very satisfied 23



Importance & Satisfaction — 2024 Results Phone vs Online (T2B%/T3B%)

Importance (T2B) Satisfaction (T3B) Importance (T2B) Satisfaction (T3B)
Service/Facility Service/Facility
Phone Online Phone Online Phone Online Phone Online
Diﬂi%“é?%?ﬁﬂ?ided body are made in the interest 69% 74% 75% 50% Y Development approvals 75% 75% 69% 55%
M i ial & trial devel t 75% 73% 76% 60%
The elected bodly are visible and involved within the 5 anaging commercial & industrial developmen % % % %
community 68% 65% 71% % Managing residential development 83% 79% 75% 50% Vv
Civic events and recognition of community 64% 71% 85% 86% Heath inspections & enforcement 75% 76% 81% 64%
Engagement with the community 75% 72% 76% 54% Vv Street lighting 80% 78% 80% 79%
Financial management (Rates, budgets) 81% 77% 64% 44% Traffic management 85% 82% 78% 67%
Being a well-run and managed Council 87% 78% 70% 49%V CBD parking 80% 75% 70% 58%
Managing f;ommeroiol business fo benefit the 75% 68% 1% 48% Access to public transport 72% 67% 81% 74%
community . .
Maint & f footpath 80% 74% 69% 57%
Provision of information 81% 74% 75% 57% MO!nTenonce fprovllszlan ° doo paths 93: 85; 48% 7%
Plans and responds in natural events and disasters 87% 78% 85% 73% o!ntencmce of seaie | roacs . ° ) ° 49; 33;
Sewage service 83% 87% 91% 89% Main e.ncmce o .unseo ed roc?ds o % 76% A A
Water supply 88% 87% 81% 70% Promotion of region as a Tourism destination 79% 71% 88% 78%
Household recycling 79% 80% 92% 84% Support local business development 88% 78% 82% 63%
Household waste collection 93% 87% 88% 85% Supportinvestment in developing skills and frade for 84% 75% 76% 58%
S future growth industries
Water conservation |n|T|ot|v§s 81% 74% 84% /2% Western Plains Cultural Centre 63% 68% 95% 92%
Arange of affordable h'ou'smg ) o s i 32% Dubbo Regional Theatre & Convention Centre 69% 70% 96% 95%
E\fms are ?uppzr’red within the community i;z ;J‘Z) 2?3 ;43 Aquatic Centres (Dubbo, Wellington, Geurie) 81% 80% 63% 42%
DrAry SVICEs & programs . o ° ° ° ° Macquarie Regional Libraries (Dubbo and Wellington) 76% 78% 97% 94%
Parks and open spaces for recreational activities 93% 86% 89% 83%
. Old Dubbo Gaol 67% 68% 97% 97%
Playgrounds & public spaces 88% 85% 89% 84% Welington C -5% 1% 96% 9%
Community halls & hire 55% 62% 82% 67% eling on aves . ° ° ° °
. Dubbo Visitor Information Centres (Dubbo and
Arfs & Cultural services & programs 60% 61% 87% 81% wellington) 74% 75% 96% 94%
Urban free preservation, planning, and planting 74% 70% 79% 59% Dubbo Regional Livestock Markets 77% 77% 95% 75%
Urban tree maintenance and management 77% 71% 77% 58% Airports (Dubbo Regional & Bodangoral) 92% 89% 94%, 89%
Reserves including rivers and rurall 86% 74% 77% 66% Waste & Recycling Facilities (Dubbo, Wellington &
. . 90% 86% 88% 81%
Sporting grounds 84% 73% 95% 88% villages)
Inferment & cemetery services 82% 71% 91% 81% Cemeteries (Dubbo, Wellington & Villages) 83% 77% 921% 80%
Services for Aboriginal & Torres Strait Islander, Seniors, Showgrounds (Dubbo and Wellington) 83% 76% 92% 84%
Youth and Disabled ted 75% 64% 85% 70%
outh and bisabled are supporte Animal Shelter 79% 73% 86% 71%
Wo.sfe & recycling mmc.]hves 82% 77% 87% 79% PUblic Amenities 90% 84% 68% 55%
Environmental education & awareness 73% 61% 84% 64%V Sports Complex's and facilities (Dubbo, Wellington & 5% . o1 80
Environmental protection & enforcement 76% 75% 81% 58% Villages) ° ° ° °

T2B = important/very important, T3B somewhat/satisfied/very satisfied

Note:A/V = difference equal to/greater than 20% between phone and online. 24



Importance & Satisfaction — 2024 Results Phone vs Online (Mean Rating)

Importance Satisfaction Importance Satisfaction
Service/Facility Service/Facility
Phone Online Phone Online Phone Online Phone Online
Dicf:itsri:;né% ::Snil;ecfed body are made in the interest 399 4164 319 247V Development approvals 4.16 412 2.98 2,61V
M i jal &i trial [ t 4.12 4. N 2.72V
The elected body are visible and involved within the 287 285 14 o idy onaging commercial & industrial developmen 07 319 7
community d d o 2 Managing residential development 4.34 4.25 3.16 2.53v
Civic events and recognition of community 3.81 407 A 3.62 3.69 Heath inspections & enforcement 4.23 4.19 3.33 287V
Engagement with the community 4.10 4.09 3.15 2.59V Street lighting 4.30 4.25 3.54 3.32v
Financial management (Rates, budgets) 4.34 4.24 2.91 2.38V Traffic management 4.45 4.33 335 2.96V
Being a well-run and managed Council 4.51 426V 3.02 246V CBD parking 4.25 4.16 3.14 2.73V
Mggg%r&%%ommerciol business fo benefit the 4.06 392 311 D A5y Access to public transport 3.99 3.99 3.50 3.28V
Provision of information 4.27 4.08 3.14 2.67V mo!nienonce &fprov||5|§n ofdfootpo‘rhs j ii j;gv 2 22 i ??V
Plans and responds in natural events and disasters 4.48 426V 3.58 321V o!n enance ot sealedroaas ’ ’ ’ ’
Sewage service 435 453y 3.99 3.83 Momfemnce of .unseoled rogds o 4,28 413V 2.48 2.07v
Water supply 4.58 4.55 3.59 3.16V Promotion of reglén as a Tourism destination 4.18 4.06 3.65 3.37Vv
Household recycling 4.5 4.30 40] 349V Support !ocol busmgss develop.ment. 4.47 419V 3.32 2.85v
Household waste collection 4.60 450 3.95 378V Support investment in developing skills and trade for 441 417V 3.18 274V
S future growth industries
Water conservation initiatives 4.30 413V 3.51 3.09V Western Plains Cultural Centre 3.79 4014 YRR 407
': rcuntge of offord?b;e h.?;sw;f " :;; jggv i:g g:z; Dubbo Regional Theatre & Convention Centre 3.93 4.06 4.27 4.19
‘ven > are ?uppor eawihinihe community Aquatic Centres (Dubbo, Wellington, Geurie) 431 4.26 3.05 237V
Library services & programs 3.99 417 A 421 4.07 . . . . .
. . Macquarie Regional Libraries (Dubbo and Wellington) 4.16 4.24 4.22 4.14
Parks and open spaces for recreational activities 4.56 4.44 3.89 3.62V Old Dubbo Gaol 87 3,95 199 o
Playgrounds & public spaces 4.45 4.39 3.83 3.58v Wall U’r OC @ 4']3 4'06 4'2 3'99
Community halls & hire 3.68 3.81 3.44 3.02v . eb'gg \‘/’,”,T C’lv‘fes fon Centres (DUbbo and : ' 25 :
. ubbo Visitor Information Centres (Dubbo an
Arts & Cultural services & programs 3.77 3.80 3.83 351V Wellington) 4.10 4.14 4.16 4.11
Urban tree preservation, planning, and planting 4.08 4.02 3.40 2.78V Dubbo Regional Livestock Markets 4.16 4.23 3.98 339y
Urban tree maintenance and management 4.13 4.02 3.25 2.72V Airports (Dubbo Regional & Bodangora) 4.66 4.57 4.05 3.86V
Reserves including rivers and rural 4.42 414V 3.28 293V : ik ;
. qu’re & Recycling Facilities (Dubbo, Wellington & 4.59 4.45 3.68 350
Sporting grounds 4.42 412V 4.03 3.83V villages)
Interment & cemetery services 4.31 407V 3.89 3.48V Cemeteries (Dubbo, Wellington & Villages) 4.41 4.25v 3.87 3.48Vv
SeYrvicTis ford Agoriglingl & Torres Sfrtai(fj Islander, Seniors, 414 389y 3.43 316V Showgrounds (Dubbo and Wellington) 4.42 418V 3.87 3.54v
" O;’ &C’” ||S'O ?_T‘O;‘e supporte 42 420 560 s34y Animal Shelter 4.23 4.10 3.55 3.10v
. wre recfycl ";g n 'f 'VZS Lo 270y g oo Public Amenities 4.57 4.41 2.99 2.64V
nv!ronmen ateduca .|on awareness ’ ’ ’ ’ Sports Complex’s and facilities (Dubbo, Wellington & 4 499 4
Environmental protection & enforcement 411 411 3.31 2.78V Villages) 36 : 3.77 3.49v

Scale: 1 = not at allimportant/not at all satisfied, 5 = very important/very satisfied Note:A/V = difference equal to/greater than 0.15 between phone and online. 25



Financial Sustainability

This section explores levels of support for potential changes to rate payments/user
charges after the recent financial review.

Section Three d’
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Supporting Changes to Rate Payments

Q5a. How supportive would you be to potentially pay the same rates, or user charges, with potential decreases in some service areas?

Q5b.  How supportive would you be to potentially pay a little more to ensure current levels of service are maintained?

Q5c. How supportive would you be to potentially pay more through rates, or user charges, to increase levels of service (i.e. to
accommodate new facilities, enhance service levels, infroduce more programs or activities)

‘Council completed a financial sustainability review last year that identified Council does not have the financial capacity to meet
required road and building renewals and maintain current levels of service to the community’

10% of online respondents are supportive/very supportive of paying more to increase service levels compared to 18% of Phone respondents.

Online respondents showed lower levels of support for all potential rate payment changes. A net total of 44% (58% for phone respondents) are willing to pay more (selected at

least somewhat supportive on either or both ‘maintain’ and ‘increase’ services).

Top 2 Box %
A net total of 44% (58% for phone respondents) are willing to pay more (selected at ol ez
least somewhat supportive on either or both ‘maintain’ and ‘increase’ services). onii (N=734) (N=501)
nline
Pay the same with potential 19% 28%
decreases in services 2% 217 12% 7%
Pay a little more and maintain 36% 12% 22%
service levels
Pay more to increase service 4% 10% 18%
levels
0% 25% 50% 75% 100%
Nat at all supportive (1) = Not very supportive (2)  mSomewhat supportfive (3)  ®mSupportive (4)  ®Very supportive (5)
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Supporting Changes to Rate Payments

Q5a. How supportive would you be to potentially pay the same rates, or user charges, with potential decreases in some service areas?

Q5b.  How supportive would you be to potentially pay a little more to ensure current levels of service are maintained?

Q5c. How supportive would you be to potentially pay more through rates, or user charges, to increase levels of service (i.e. to
accommodate new facilities, enhance service levels, infroduce more programs or activities)

Pay the same with
potential decreases
in services

Top 2 Box %
Bottom 2 Box %
Mean rating

Base

Pay a little more and
maintain services
Top 2 Box %

Bottom 2 Box %
Mean rating

Base

Pay more to
increase services
Top 2 Box %
Boftom 2 Box %
Mean rating

Base

Gender
Overall
Male Female
19% 27% 15%
54% 47% 57%
2.44 2.69 2.32
734 251 461
Gender
Overall
Male Female
12% 13% 12%

64% 63% 64%
2.14 2.17 2.15
733 251 460

Gender
Overall

Male Female

10% 10% 10%
66% 70% 64%
2.05 1.98 211
734 251 461

18-34

18%

57%

2.29
97

18-34

16%

65%

2.16
96

18-34

1%

58%

2.14
97

Age

35-54 55-64

18% 21%
57% 50%
2.37 2.56
334 154
35-54 55-64
13% 8%
66% 66%
2.09 2.13
334 154
35-54 55-64
1% 8%
69% 67%
1.99 2.03
334 154

65+

21%
50%
2.58

65+

10%
58%
226

65+

7%
65%
2.13

Ratepayer status

Ratepayer NI
ratepayer
20% 15%
54% 53%
2.44 2.41
630 104
Ratepayer status
Ratepayer MO
ratepayer
12% 1%
64% 67%
2.15 2.11
630 103
Ratepayer status
Ratepayer eI
ratepayer
10% 10%
67% 62%
2.04 2.09
630 104

Top 2 Box % = supportive/very supportive

Bottom 2 Box % = not at all supportive/not very supportive
Scale: 1 = not at all supportive, 5 = very supportive
A significantly higher/lower level of support (by group)

Time lived in area

10 years or Over 10
less years
21% 18%
57% 53%
2.39 2.46
176 558

Time lived in area

10 years or Over 10
less years
16% 10%
60% 66%
2.27 2.10
176 557

Time lived in area

10 years or Over 10
less years
15% 8%
61% 68%
2.19 2.00
176 558

Dubbo

19%
54%
2.44
602

Dubbo

13%
62%
2.20
601

Dubbo

10%
65%
2.09
602

Suburb
Wellington

17%

60%

2.33
42

Suburb
Wellington

5%
76%
1.79

42

Suburb
Wellington

5%

67%

1.90
42

Other

21%

52%

2.47
90

Other

8%
77%
1.92

90

Other

10%
78%
1.81

90
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Service Areas to be Reduced

Q5d.  Thinking overall, can you identify any specific areas of services that should be reduced?

For online respondents Council spending, including wages and
staffing was a specific area of service that should be reduced.
Comparatively, only 10% of phone respondents identified Council

spending as an issue.

Example of participant comments

“Arts and culture are not a priority in the current economic climate.”

“Wasting money on things Dubbo doesn’t need and more on Wellington
does need”

“Councillor spending to be monitored and scrufinised as hard as lower down
employees, for fransparency and equity”

“Rate charges should be reduced due to the lack of council maintenance
and unaffordable for most”

“The sports fields are endless and use a lot of irrigation and maintenance for
a small proportion of the community”

“DRC management staff - reduce the cost of staff and consider outsourcing
the work”

Services to be reduced

Council spending/wages/staffing/efficiency

Sports, parks and recreation

Arts and cultural services/local activities/events
Environmental initiatives

Rates/charges/hiring fees

Research/advancements e.g. studies, 3D prinfing, etc.
Waste and recycling services

Welfare services/support for minority groups e.g. ATSI, LGBTQI+
Tourism/marketing and promotion/business support/grants
Roadworks

Unspecified/duplicated services

Sell off assets e.g. commercial blocks, livestock markets
Beautification and maintenance

Developments

Water and sewerage

Other

No services should be reduced/service to be increased

Don't know/nothing/no response

Online
(N=734)

21%
5%
4%
3%
3%
2%
2%
1%

1%

1%
1%
1%
1%
1%
0%
5%
4%

45%

Phone
(N=503)

10%
3%
6%
2%
3%
1%
3%
2%

1%

2%
1%
<1%
2%
1%
1%
4%
3%
64%
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Most Valued Aspects

Qla. What do you value most about living in the Dubbo Regional Council local government area?

Online Phone
(N=734) (N=503)
Rural aspect/country living/lifestyle/open spaces 27% 20%
Quality and variety of services, facilities and infrastructure 16% 20%
Sense of community/friendly community 15% 17%
Location/close to services and facilities 1% 14%
Close to family/friends 8% 1%
Natural environment/beauty of the area/climate/fresh air 6% 5%
Low density/low congestion/ease of getting around 4% 10%
A safe area/family friendly 4% 2%
Lots of events/activities/things to do 4% 6%
Work opportunities/work in the area 4% 6%
Affordability 2% 3%
Born in the area/grew up here 2% 6%
Well maintained area/good roads 2% 2%
Great place to live/feels like home 1% 5%
Quiet/peaceful 1% 7%
Centre of growth 1% 2%
Happy with Council e.g. responsive, efficient, approachable 1% 2%
Good fransport services <1% 1%
Other 1% 5%

Don't know/nothing 9% 10%



Qlb.

Priority Areas for the Next 10 Years

Thinking of the next 10 years, what do you believe will be the highest priority issues within the Dubbo Regional Council local government area?

Addressing public issues such as community safety/crime/homelessness/more police

Roads/supporting infrastructure/traffic management

Infrastructure, services and facilities to cater to growth e.g. health, education, etc.

Housing affordability/availability
Improved Council action e.g. transparency, staff, communication
Cost of living/rates/services

Improved panning for the area/managing development and population growth

Supply of resources/quality e.g. water, electricity
Environmental management/more trees/climate change
Managing youth e.g. antisocial behaviour, need activities, etfc.
Eqguitable distribution of resources/services across LGA
Area maintenance e.g. cleanliness, frees, streets
Supporting/attracting business

Employment opportunities/job security

More family friendly activities/eventsin area

Encourage tourism

Attracting people to the area/retaining people
Footpaths/accessibility/safety for pedestrians

Parking availability

Provision of public transport

More recreational activities/events

Stormwater and flood management

Stop renewable energy farm development

Maintaining country atmosphere/lifestyle

Other

Don't know/nothing

Online
(N=734)
36%
25%
22%
20%
7%
6%
5%
4%
3%
2%
2%
2%
1%
1%
1%
1%
1%
1%
1%
1%
1%
<1%
<1%
<1%
2%
2%

Phone
(N=503)
39%
30%
26%
21%
9%
7%
5%
5%
3%
3%
2%
4%
2%
6%
2%
2%
1%
1%
1%
3%
N/A
1%
1%
2%
2%
4%
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Agreement Measures: Community Wellbeing

Q4. In this section | will read out a number of statements. For each of these could you please indicate your level of agreement with each statemente
Gender Age Ratepayer status Time lived in area Suburb
Agreement Top 2 Box — Agree/ Strongly agree % Overall _
Male Ferale 18-34 35-54 55-64 65+  Ratepayer Non- 10years Overl0 o, welington Other
ratepayer or less years
| feel a part of my local community 52% 52% 52% 52% 51% 51% 56% 55% 36% 49% 53% 52% 62% 51%
My community is harmonious. cohesive and 27% 27% 27% 32% 22% 25% 37% 29% 18% 28% 2% 25% 38% 33%
Is a good place to live/I'm proud of where | live 49% 51% 48% 42% 40% 56% 63% 50% 37% 42% 51% 47% 57% 58%
Opportunifies fo participate in arts, entertainment 56% 50% 59% 49% 55% 53% 64% 57% 47% 55% 56% 58% 50% 44%
and cultural activities ° ° ° ° ° ° ° ° ° ° ° ° ° °
Healthy lifestyle opportunities are available 59% 61% 57% 56% 56% 60% 66% 61% 43% 55% 60% 61% 45% 48%
The local economy is diverse and offers a wide 51% 53% 51% 52% 49% 52% 55% 54% 34% 47% 52% 54% 24% 46%
range of opportunities for work ° ° ° ° ° ° ° ° ° ° ° ° ° °
The LGA is an attractive place for visitors 47% 50% 46% 42% 40% 49% 62% 50% 31% 43% 48% 47% 45% 44%
The cost of living in this LGA is affordable to you 31% 33% 31% 22% 26% 38% 42% 34% 15% 31% 31% 32% 43% 23%
Thr‘f];ﬁre"y'ces & facilifies Council provides is value for 23% 20% 25% 18% 23% 21% 30% 25% 14% 28% 22% 25% 14% 14%
The LGA is a safe place to live, work and play 22% 24% 22% 20% 20% 23% 29% 23% 17% 19% 23% 22% 24% 26%
As aregional cenfre | feel connected to larger cities 28% 29% 28% 27% 28% 24%, 31% 30% 15% 23% 29% 29% 17% 26%
and centres
The elected body are available and visible 15% 12% 17% 13% 15% 10% 21% 15% 13% 17% 14% 15% 21% 13%
New residential developments support our diverse 19% 17% 21% 18% 19% 18% 24% 21% 13% 20% 19% 20% 19% 17%
community needs
My interactions on matfers that are imporfantfo me — pyq 20% 23% 12% 22% 19% 30% 22% 18% 26% 20% 23% 17% 13%

have been meaningful with staff

Base: N =734 A significantly higher/lower percentage (by group) 33



Agreement Measures: Council Planning and Engagement

Q4. In this section | willread out a number of statements. For each of these could you please indicate your level of agreement with each statement?2
Gender Age Ratepayer status Time lived in area Suburb
Agreement Top 2 Box — Agree/ Strongly agree % Overall Male Female 18-34 35-54 55-44 65+ Ratepayer Non- 10 years Over 10 Dubbo Welington Other
ratepayer orless years

Council adequately considers community concerns

and views in making decisions 20% 19% 21% 16% 20% 16% 28% 21% 16% 24% 19% 22% 14% 13%
Council offers good value for money 18% 16% 20% 16% 18% 10% 27% 19% 13% 19% 18% 19% 7% 13%
Council plans well to help secure the community’s

long-term future 25% 24% 27% 23% 22% 23% 38% 27% 19% 30% 24% 26% 14% 27%
Information about Council and its decisions is clear

and accessible 20% 18% 22% 22% 19% 14% 28% 20% 19% 27% 18% 22% 12% 16%
Council communicates well with me 19% 17% 21% 15% 18% 14% 28% 20% 14% 24% 18% 21% 7% 13%
There is a clear plan and direction for the future 15% 15% 16% 14% 13% 13% 22% 16% 1% 17% 14% 15% 12% 18%
Councilis financially responsible 20% 20% 21% 19% 16% 19% 32% 22% 13% 21% 20% 20% 24% 19%
Council is committed fo net zero future for the 24% 25% 23% 21% 22% 22% 30% 24% 19% 23% 24% 23% 24% 28%

organization
My inferactions with Council have been responsive 357 35% 35% 3% 35% 2% 44% 37% 3%  38%  34%  38%  29% 18%

and resolved
| understand the relationship between the elected

body of Council and the organisation 44% 45% 43% 29% 45% 46% 50% 47% 28% 39% 45% 44% 52% 42%
Grants and funding opportunities are explored 30% 27% 32% 20% 29% 30% 39% 31% 20% 30% 30% 30% 29% 31%

The planning and development initiafives
implemented by Council adequately address
both current needs and future requirements for 16% 12% 20% 18% 14% 14% 23% 17% 13% 18% 16% 16% 21% 14%
our environment and landscape

My CBD is flourishing with diverse shopping, parking

and programs to support our retail econormy 15% 14% 16% 18% 13% 12% 19% 16% 10% 17% 14% 15% 7% 20%

Base: N = 734 A significantly higher/lower percentage (by group) 34



Preference to Receive Information

D5. How do you prefer to receive your informatione
Gender Ratepayer status Time lived in area Suburb

overal Male Female Ratepayer ro’r';gg_yer e ylzgsrs or Over 10 years Dubbo Wellington Other
Local radio (2DU, ZooFM, TripleM, DCFM) 43% 47% 40% 42% 42% 36% 44% 1% 43% 48%
Television 26% 29% 25% 26% 25% 19% 28% 26% 29% 23%
Newspaper 23% 24% 22% 22% 24% 18% 24% 21% 31% 28%
Electronic Direct Mail (E-newsletters) 37% 42% 34% 40% 16% 35% 37% 35% 43% 42%
Website 37% 43% 34% 37% 39% 38% 37% 38% 31% 33%
DRC, YourSay, WPCC, DRTCC, Events, other 20% 22% 20% 21% 16% 22% 20% 21% 14% 19%
Facebook 58% 53% 61% 56% 68% 66% 55% 59% 556% 50%
O’r.her social media (Instagram, twitter, tik-tok, 15% 19% 17% 13% 25% 2%, 13% 15% 7% 16%

LinkedIN)

Visiting Council 6% 7% 5% 6% 3% 4% 6% 6% 5% 7%
Visiting Libraries 9% 8% 10% 9% 9% 1% 8% 9% 5% 9%
Other 7% 6% 7% 8% 5% 7% 7% 6% 7% 13%
Base 734 251 461 630 104 176 558 602 42 90

A significantly higher/lower percentage (by group)



Comparison to Previous Research

Service/Facility - Satisfaction ratings

Decisions by the elected body are made in the interest of the community

Engagement with the community

Financial management (rates, budgets)
Being a well-run and managed Council
Provision of information

Sewage service

Water supply

Household recycling

Household waste collection

Water conservation initiatives

A range of affordable housing

Events are supported within the community
Parks and open spaces for recreational activifies
Playgrounds & public spaces

Sporting grounds

Services for Aboriginal & Torres Strait Islander, Seniors, Youth and Disabled are supported

Environmental education & awareness
Development approvals

Managing commercial & industrial development
Managing residential development

Street lighting

Traffic management

CBD parking

Access to public transport

Maintenance & provision of footpaths
Maintenance of sealed roads
Maintenance of unsealed roads

Promotion of region as a tourism destination
Support local business development
Aquatic Centres

Macquarie Regional Libraries

Cemeteries

Nofte: In previous years satisfaction was asked of all, now we only ask satisfaction of those who rated the service/facility as important or
very important. Therefore results should be viewed from a point of interest only. The scale has changed for all satisfaction measures
(including overall satisfaction) and wording changes within the agreement measures. ‘Don’t know' was included in satisfaction and

agreement measures in previous years.

2024

2.5
2.6A
2.4
2.5
2.7
3.8V
3.2V
3.7
3.8
3.1V
22V
3.2A
3.6A
3.6A
3.8
3.2A
2.9
2.6
2.7
2.5
3.3
3.0
2.7
3.3A
27A
22A
2.1
3.4
2.9
2.4V
4.2A
3.5A

Satisfaction

2022

2.4
2.4
23
2.5
2.6
4.1
3.6
3.8
3.9
3.3
2.7
3.0
3.2
3.4
3.7
3.0
28
2.5
2.7
2.5
3.4
3.1
2.8
28
2.4
20
2.1
3.4
2.9
3.5
3.8
29

2019

2.6
2.7
28
2.7
29
4.1
3.7
3.8
3.7
3.0
3.3
3.3
3.7
3.7
3.6
3.3
3.0
29
29
3.1
3.1
3.0
2.9
3.0
2.7
2.7
2.5
3.6
3.2
3.5
4.1
3.6

Other measures
2024 2022

Overall Satisfaction (mean rating)

Scale is now 1=not at all satisfied, 5=very
satisfied
(was: 1=very dissatisfied, 5=very satisfied)

2.7A 23

Agreement measures (strongly
agree/agree %)

My community is harmonious, cohesive
and inclusive (was: ‘I live in an inclusive 27%V  48%
community’)

Is a good place to live/I'm proud of where |
live (was: ‘Overall, | believe Dubbo 49% 63%
Regional Council is a good place fo live')

The local economy is diverse and offers a
wide range of opportunities for work (was:
‘There is a range of employment and
business opportunities’)

51% 51%

The cost of living in this LGA is affordable to
you (was: ‘It is affordable to live in the 31% 42%
region’)

The LGA is a safe place to live, work and

play (was: ‘I feel safe where [ live’) 2%V 57%

Scale: 1 = not at all satisfied/strongly disagree,
5 = very satisfied/strongly agree
Note:A/V = difference equal to/greater than 20%/0.2 compared to 2022.

2019

2.9

45%

69%

47%

55%

53%
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Dubbo Regional Coundcil
Community Insights Survey-

February 2024
51. Can you please confirm that you do live in the Dubbo Regional Council local government area?
(SCREENER)

Posifion | Answers Motes

1 Yes

? Mo Terminate
52 And do you or an immediate family member work for Dubbo Regional Council or are an elected

Councillor? (SR)

Posifion | Answers Notes

1 b=

2 Mo
53 Which suburb/village do you live in? (3R]

Posifion | Answers MNotes

1 Dubbo

2 Brocklehurst

3 Eumungens

4 Mogriguy

5 Wongarbon

& Ballinnore:

7 Welington

k=] Nanima Villoge

td Geurie

10 hurmbi

11 Other

Section A — Prionty Issues

Q1a. What do you value most about living in the Dubbo Regional Council local government area? (TEXT)

Posifion

Answers

1

MNotes
Shnes

Q1b. Thinking of the next 10 years, what do you believe will be the highest priority issues within the Dubbo
Regional Council local government area? (TEXT)

Fosifion | Answers Notes
1 5 ines
Qlc. What would you change about living in Dubbo Regional Council local government area? (TEXT)
Posifion | Answers Notes
1 5 lines

@id.

Overall, how would you rate the quality of life you have living in the Dubbo Regional Council area?
Prompt (SR)

g
=
h

Answers MNotes

Excellent

Wery good

Good

Fair

Foor
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Very poor

Section B - Importance of. and safisfaction with, Council services

G2, In this secfion | will read out different Council services or facilities. For each one could you please
rate your opinion of the imporfance of the senvice /facility o you, and your level of safisfaction with
Council's perfdformance/delivery of that service. The scale is from 1 to 5, where 1 is low importance
and low safisfaction and 5 is high importance and high safisfaction. Frompt [(SCALE)

Note: Please only rate your safisfaction if you rated importance fo be a4 ora 5.
LEADERSHIP
Posifion | Answers Importance Satisfaction
Low High | Low High MNA
1 2 3 4 5 I 2 3 4 5

Decisions by elected body are madein
the interest of the community

The slected body are visible and
involved within the community

[

Civic events and recognition of
community [Cifizenship ceremonies,
Arzoc Ceremonies, Adstralia Day,
Cubbo Day)

4 Engagement with the commmunity

5 Financial monagement (Rates,
budgets)

& Being o wellrun ond managed Council

7 Managing commercial business fo
bensfit the community

g Provisicn of information

7 Plans and responds in natural events

and disasters
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HOUSING INFRASTRUCTURE

Posifion | Answers Importance Satisfoction Posifion | Answers Satisfaction
i Low High MNA High NA
1 2 3 4 5 72 3 4 5
1 Sewoge senicse 1 Street lighting
2 Water supply 2 Traffic management
3 Household recycling 3 CBD porking
4 Household waste collection 4 Access to public franspo
g Water conservation initictives 5 Maintenance & provision of footpaths
& Arongs of affordabls housing & Maointenance of sealed roods
7 Maintenance of unseacled roods
LIVEABILITY
ECONOMY
Satisfaction
Position Answers Low High NA Posifion | Answers Saotisfaction
2 3 4 High MNA
1 Events are supported within the 72 3 4 5
oMUY 1 Fromation of region as a Tourism
2 Library services & programs destinafion
5 Paris and open spaces for recreational 2 Suppor local business development
octivities : 3 Support investment in developing skills
4 Playgrounds & public spoces and frode for future growth indusihies
5 Commuenity halls & hire
& Atz & Cultural services & progroms COUNCIL FACILITIES AND MAINTEMANCE
- Urban tree preservafion planning and _ _ _
4 planting Posifion | Answers Satisfaction
o Urban free maintenancs & High NA
- monagement — — 3 4 3
g Reserves including rivers and rura 1 Westem Flains Cultural Centre
10 Sporting grounds 2 E;E:: Regional Theatre & Conwvention
! T'er.me’_t & :e*‘".eter',-' SEMICES — 3 Aguatic Centres [Dubbao, Wellingion,
Services for Aboriginal & Tomrss Srait Ceurie)
12 Insl-indsr. aﬁrlgrs_ Youth and Disabled 4 Macguarie Regional Libraries [Dubbo
=r2 5 pparne and Wellington]
ENVIRONMENT & SUSTAINABILITY 5 ©ld Dubbo Gacl
& Wellington Caves
Posifion | Answers Satisfaction 7 Dubo Visitor Information Cenfres
Low High NA IDublbo and Wellington]
1 3 4 5 8 Dubbo Regional Livestock Markets
1 Waste & recycling inifiafives 2 Airports [Dubbo Regional & Bodangaora)
2 Environmental education & owarensss 10 Waste & Recycling Facilities [Dublbo,
Emvironmental protection & Welington & viloges)
3 enforcement [ranger services, illegal 11 Cemeteres (Dubbo, Welington &
dumiping, companion animals) Villoges)
4 Developrnent approvals 12 Ehowgrounds (Dubbo and Wellington)
c Managing commercial & indusirial 13 Animal Shelter
N development 14 Public Amenities
& Managing residential development 15 Sports Cormplax’s and facilities (Dublba,
7 Heath inspections & enforcement Welington & Vilages)




Q3. Owerall, for the last 12 months, how safisfied are you with the performance of Council, not just on one

or two issues, but across all responsibility areas? Prompt (5R)

Mot at all satisfied

Valve | Answers Notes
5 Very satfisfied

4 Satisfied

3 Somewhat sofisfied

2 Mot wery satisfied

1

24, For each of these statements could you please indicate your level of agreement with each? The
scale is from 1 to 5. where 1 is strongly disagree and 5 is sirongly agree. Prompt (SCALE)

Value

Answers

Notes

5

Etrongly agree

Agree

Neither

Cisagrae

ISR

Sfrongly disagres

COUNCIL FLANNING AND ENGAGEMENT

Faosifion

Answers

Notes

Council odequately considers cormmmunity
concems and views in moking decisions

Council offers good value for money

Council plans well to helg secure the community’s
long-term future [strategies and master plonning,
identifying grant opportunities)

Information about Council and its decisions is
clegr and accessible

Council communicates well with me

COMMUNITY WELLBEING — LGA

Posifion | Answers MNotes

| feel g part of my local community

My community is harmonious, cohesive and
inclusive

Is a good ploce to live/I'm proud of where | live

Opporfunities to parficipate in arts, enterfainment
ond cultural activities

Healthy lifestyle opportunifies are availakle

The local economy is diverse and offers a wide
range of opportunities for work

The LGA s an atfractive place for visitors

The cost of living in this LGA s affordable to you

=T = Rt N = SO LT (R GO L I R

The services & focilifies council provides is value
for money

10

The LGA s a safe ploce fo live, work and play

Az o regional cenfre | feel connected to larger
cifies and cenires

The elected body are availakle and visicle

Mew reddential developments support our diverse
community needs

My interactions on matiers that are important to
me have been meaningful with staff (Information
sessions, forems, pop-ups, and formal meetings)

Council completed a financial sustainability review last year that identified Council does not have the
financial capacity to meet required rood and building renewals and maintain current levels of service to the
community. Prompt (SCALE) Rotate Q5a/Q5b/Q5c, Q5c/Qsb/Q5a

Qs5a.

How supporive would you be to potentially pay the same rates, or user charges, with potential
decreases in some service areas? Prompt (SCALE)

There is a clear plan and direction for the future

Value

Answers MNotes

Council is financially responsible

Very suppartive

Council is committed to net zero futurs for the
organisation renewable energy, energy
efficiency and sustainakble building practices)

Iupportive

Somewhat supporiive

Mot wery supportive

Iy infercctions with Council have been
responsive and resolved

= | k2| G| | LR

Mot at all supportive

| understand the relationshiz betweaen the Bacted
body of Council and the argaonisation

Grants and funding opportunifiss are explored

The planning and development inifictives
implemented by Council adequately address
both curent nesds and future requirements for
our environment ond londscaps

Q5b.

How supporfive would you be to potentially pay a little more to ensure cument levels of service are
maintained? Prompt (SCALE)

Value

Answers MNotes

5

Very suppartive

Eupportive

Ny CBD is flourshing with diverse shopping,
parking and programs to support our retail
SCONONTY

Somewhat supporiive

Mot very supportive

= k3| L]

Mot at all supportive
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@5c. How supporfive would you be to potentially pay more through rates, or user charges, to increase D5. How do you prefer to receive your information? (MR) Prompt
levels of service (i.e. to accommodate new facilifies, enhance service levels, infroduce more

programs or activities)? Prompt (SCALE) (Randomise) Posifion | Answers Notes
Valve | A Noles 1 Local radio [2DU, ZooFM, Tripleh, DICEM)
5 Very suppariive 2 Television
4 Supportive 3 Mewspoper
3 Somewhat supportive 4 Electronic Direct Mail [E-newsletters)
z Mot very supportive 5 Website
1 Mot at all supportive & CRC, Yoursay, WPCC. DRTCC, Events, ather
Q5d.  Thinking overall, can you identify any specific areas of services that should be reduced? d F:‘CEEGGE — - -
a8 Other socicl media (instagram, fwitter, fik-fok,
[ Posifion | Answers [ Notes | LinkedliN]
| | [ sines | g Viifing Council
10 Wisifing Libbraries
Secfion D — Demographic & Profiling Questions 1 Oither
D1. Please select your age group: Frompt (SR) D6, Gender: (SR)
Posifion | Answers Motes
1 18-24 years Fosilion | Answers Motes
2 25-34 years 1 Male
3 35-44 years 2 Fernale
4 45-54 yea
5 5544 ye=ars As a parficipant in this research, you may be invited to paricipate in further community consultation, such
&

45 years and oldsr as focus groups, about specific issues.

At this stage we are developing a register of interest for future consultations.

D2. Which of the following best describes the dwelling where you are cumently living? Prompt (3R)

D7¥a. Would you be interested in registening your interest? (SR)

Posifion | Answers MNotes

1 IfWe ownjare curently buying this property Posifion | Answers Notes

2 I/Wie cursntly rent this croperty T Yes
D3.  Which of the following best describes you: Prompt (MR) z Mo

ils?

oo T D7b. Can you please supply your contact details? (TEXT)

1 Culturally and linguistically diverse Fosifion | Answers Notes

2 First Mations 0 First nome r

3 Living with o disability — — ne

4 LGBIG* = SUmams 1 ine

5 Mone of thess = Phone nurmber 1 fins

4 Email address 1 ine

D4. How long have you lived in the Dubbo Regional Council area? Prompt (SR)

Posifion | Answers Motes Thank you for your fime and assistance. This market research is camied out in compliance with the Privacy
1 Under a year Act, and the information you provided will be vsed only for research purposes. The research has been
2 | to 3 years conducied by Micromex Research on behalf of Dubbo Regional Council - Council Contact is Customer
3 4 to & years Service 02 4801 4000,

4 7 to 10 years

5 Orver 10 years

The information contained herein is believed to be reliable and accurate, however, no guarantee is given as to its accuracy and reliability, and no responsibility or
liability for any information, opinions or commentary contained herein, or for any consequences of its use, will be accepted by Micromex Research, or by any
person involved in the preparation of this report.
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