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SEWERAGE SERVICES PRICING POLICY
BACKGROUND
The NSW Government encourages best-practice for all
Local Water Utilities (LWUs). To comply with State Plan
NSW 2021 best-practice pricing principles for sewerage
businesses, a model pricing policy for sewerage
services has been developed.
The NSW Department of Industry - Water describes
best practice pricing as follows:
“Best-practice pricing is fundamental to sound
management of a water supply or sewerage business
as it provides:


Fair pricing of services



Appropriate water and sewerage tariffs.



Full cost recovery



Strong pricing signals to encourage efficient use
of services

Best-practice management is essential for efficient and
sustainable management of water resources and the
environment. It enables LWUs to achieve sustainable
water supply and sewerage businesses and comply
with
the
Australian
Government’s
National
Competition Policy (NCP) and National Water Initiative
(NSI).”
As appropriate pricing is fundamental to effective
management of water supply and sewerage
businesses, the state government considers it
important for all LWUs to implement cost-reflective
tariffs for water supply, sewerage and liquid trade
waste in accordance with the NSW Best Practice

Management of Water Supply & Sewerage Guidelines,
NSW Department of Industry - Water, 2007.
These Guidelines are consistent with the Independent
Pricing and Regulatory Tribunal’s (IPART) “Pricing
Principles for Local Water Authorities” and the Council
of Australian Governments’
(COAG) Strategic
Framework for Water Reform.

PRICING STRUCTURE
Best-practice sewerage pricing involves a uniform
annual sewerage bill for residential customers.
The uniform bill is based on the estimated volume of
sewage discharged from residential customers which
ensures that collectively residential customers meet an
equitable share of the cost of the sewerage system.
Liquid trade waste discharged to the sewerage system
from industrial, commercial or other non-residential
customers can impose significant cost on sewage
transport and treatment facilities. As detailed in
Council’s Trade Waste Policy, trade waste fees and
charges may also be levied.
For non-residential customers an appropriate sewer
usage charge is required for the estimated volume
discharge to the sewerage system, together with an
access charge based on the capacity requirements that
their loads place on the system relative to residential
customers.
The sewerage access charge is proportional to the
square of the size of the water connection to reflect
the load that can be placed on the sewerage system,
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SEWERAGE SERVICES PRICING POLICY (CONT)
and the usage charge per kilolitre reflects the marginal
costs of the sewerage business and applies to the
estimated volume discharged to the sewerage system.
The pricing policy must not involve land value based
tariffs (rates) or annual sewerage charges based on
charges for WC’s or urinals.
To calculate the annual Non-Residential Sewerage Bill,
the following formula is used:

cannot be less than the annual residential sewerage
charge ($).
This means the service will be charged according to
the actual use of the service. The proposed charging
method is based on a quarterly bill being rendered,
which would incorporate the access charge and the
usage charge, and take into account whether the
minimum amount has been reached.

B = SDF x (AC + C x UC)

SEWERAGE DISCHARGE FACTORS (SDF)

Where

A critical element in the calculation of non-residential
sewerage bills is the Sewerage Discharge Factor (SDF).
The SDF Policy provides the methodology for
determining sewerage discharge factors for the
various types of properties.

B = Annual non Residential Sewerage Bill ($)
SDF = Sewerage discharge factor
AC = Access charge (dependent on meter size)
= AC20 x D2 400
C = Customers annual water consumption (kl)

D = Water Supply service connection size (mm)
UC = Sewerage usage charge ($/Kl)

C is the actual water consumption for the property
and UC is the usage charge (which will be $ per
kilolitre as per the Revenue Policy).

ACCESS CHARGE (2022/2023)
Service Size

Per Quarter $

Annual Equivalent $

20mm

109.95

439.80

25mm

171.80

687.19

32mm

281.47

1,125.89

40mm

439.80

1,759.20

50mm

687.19

2748.75

65mm

1,161.35

4,645.39

80mm

1,759.20

7036.80

100mm

2,748.75

10,995.00

150mm

6,184.69

24,738.75

The Policy was developed using flow monitoring data,
industry standards and information supplied by other
water authorities, to allot a single discharge factor for
each business type that discharges into Council’s
sewerage system.
The SDF is used to determine the percentage of water
used by the property (as measured by the water
meter) that is discharged into the sewerage system. It
is assumed that the remaining percentage is consumed
in a variety of other ways on the property. SDF’s for
each business type are detailed in the SDF Policy.
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USAGE CHARGE - $2.34(KL) 2022/2023
Whilst the above calculation will be applied to all nonresidential properties, the actual amount charged
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