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Why has Council harmonised the 
charges? 

Existing pricing regimes for Water and Sewerage 
charges for the former Dubbo City Council and 
Wellington Council have continued since the merge 
to allow Council to undertake a comprehensive 
review.

Council wants to ensure there is equitable prices 
for all residents and businesses across the Local 
Government area.

As part of this year’s budget, Council has now 
achieved harmonisation – meaning all residents 
and businesses throughout the local government 
area, will have their water and sewerage charges 
calculated from the same charging structure.

When will the price harmonisation be 
introduced? 

These changes took effect from 1 July 2023.  The 
new Annual Water Access charge and the Residential 
Sewer charge are reflected in the Annual 2023/2024 
Rate Notice.  Non-Residential properties also had a 
change to their Annual Water Access charge on their 
annual 2023/2024 Rate Notice.

The change to water consumption accounts for all 
properties, and non-residential sewerage accounts 
for business properties will appear on the first 
quarterly water billing accounts for the 2023/2024 
financial year which are issued in October 2023. 
Unlike the annual access charge, usage is charged in 
arrears.  

Dubbo Regional Council has aligned the former Dubbo City Council 
and Wellington Councils water supply and sewerage services charging 
structures to a single consistent structure as part of the 2023/2024 
Operational Plan and Revenue Policy.

 
The accounts issued in July 2023 will be for the 
final quarter of the 2022/2023 financial year and 
have been calculated using the 2022/2023 charging 
structure.

Water Prices 

Water prices consist of a fixed water service 
access charge and volumetric usage charge.

Access charge: the charge is a fixed annual charge 
and serves to recover the costs of providing water 
services. It is charged depending on the water 
meter connection size and the number of services 
to the property.

Usage charge: the charge is applied to the volume 
of water used by a customer.

Sewer Prices 
 
Council’s wastewater (sewer) pricing for 
residential and non-residential properties is set 
to comply with Water NSW best practice pricing 
guidelines.

Residential properties – fixed annual access 
charge.

Non Residential properties – fixed annual access 
charge based on the size of the water meter 
connection/s + volumetric usage charge based on 
the estimated percentage of water returned to the 
sewer system. The charge is proportional to the 
size of the water supply service connected.
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Why do I have to pay a service charge? 
You pay a water service charge for ongoing access (or ability to connect) to the water supply network.  
You pay a sewerage service charge for ongoing access (or ability to connect) to the sewerage network 
and for the collection and treatment of your sewerage.

Why do I pay water and sewerage service charges when my property is vacant?
All ratepayers pay water and sewerage service charges if a water and sewerage connection is available to 
the property, in accordance with the Local Government Act 1993. These charges contribute towards the 
cost of running, maintaining and upgrading the major water and sewerage infrastructure network.

Will the pensioner concession change? 
 
All NSW Councils provide a mandatory Pensioner Rebate of half the General rate up to $250.00, and half of the 
Sewerage and Water Charges up to $87.50 each.  The maximum rebate you are eligible for is $425.00 each year.
In addition to the mandatory Pensioner rebate, Council provides a Special Rebate on the Water Access charge 
and Residential Sewer Charge of $12.00 per charge. 
 
Additional Information 
 
Information regarding the Water and Sewer Pricing Harmonisation including Frequently Asked Questions is 
available on Council’s website.

Customers with a Smart Water Meter are able to monitor and manage their water consumption through the  
‘My DRC Water’ online customer portal.  You can access the portal at mydrcwater.dubbo.nsw.gov.au.

RECEIPT REQUIRED

Civic Administration Building
PO Box 81, Dubbo NSW 2830
T (02) 6801 4000
F (02) 6801 4259
www.dubbo.nsw.gov.au
ABN 53 539 070 928

DEDUCT PAYMENT SINCE

DUE DATE

TOTAL AMOUNT DUE

ASSESSMENT No.

VALUATION No.

POSTING DATE

PAYMENTS RECEIVED BY COUNCIL BY POST OR OTHERWISE AFTER DUE DATE/S WILL NOT BE TREATED AS BEING PAID BY SUCH DUE DATE/S.

PAYMENT OPTIONS Assessment No. Instalment Amount Due:

Present your notice intact to the cashier at:
Civic Administration Building
Church St, Dubbo
9.00am to 5.00pm Monday to Friday
Council Administration Office
Cnr Nanima Crescent and Warne Street,
Wellington 
9.00am to 5.00pm Monday to Friday
You can pay by cash, cheque or use the EFTPOS 
facilities available with your debit card, 
MasterCard or Visa.

IN PERSON

MAIL
You can pay your rates in-store at Australia Post. 
Please present your notice when making payment.

POST BILLPAY

Make cheques payable to: Dubbo Regional 
Council and crossed        ‘Not Negotiable’. 
Mail to: Dubbo Regional Council 

PO Box 81  
Dubbo NSW 2830

Michael McMahon

Chief Executive Officer

If paying first instalment

If paying in full

INSTALMENT DUE 31 AUGUST 2020

$81 . 5

08/07/2020

31/08/2020

16/07/2020

*2762 1234567 

¢* ª;*'/>~ n¤

SHOULD THE ADDRESS SHOWN BE INCORRECT, PLEASE ADVISE COUNCIL DIRECT IN WRITING.

PROPERTY LOCATION AND DESCRIPTION 
1 Sample Street  DUBBO NSW 2830 
Lot 01 DP 123500

130101221 0012221213003 3133200113
Mr & Mrs Ratepayer 
1 Sample Street 
DUBBO NSW 2830 

1234567 

RATES AND CHARGES INSTALMENT

INCLUDING

WATER USAGE CHARGES

First Rates and Charges Instalment $715.29
.

Water Usage Charge Final Period 2019/2020 $

TOTAL AMOUNT FIRST INSTALMENT $81 . 5

$814.65

DIRECT DEBIT 
Visit or contact Council on  
(02) 6801 4000 for an application form. 

PAY BY INTERNET 
Visit www.dubbo.nsw.gov.au and follow 
the links to pay using debit cards, Visa or 
MasterCard. 

PAY BY PHONE 
Call 13 18 16 anytime to make 
payments using Visa or MasterCard. 

Billpay Code: 2762 
Ref: 1234567 

TELEPHONE & INTERNET BANKING - BPAY®

Contact your bank or financial institution to 
make this payment from your cheque, saving, 
debit, credit card or transaction account. 
More info: www.bpay.com.au  

Biller Code: 275438 
Ref: 0001234567 

1234567 

*1153*
1010101 RECEIVE YOUR RATES NOTICE BY EMAIL 

REGISTER NOW AT DRC&ME*

drcandme.com.au 
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